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1. Answer the following questions as directed : 1x4=4
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(i) Which of the following is not a charactensnc of service?

- (@
(b)
(©
(d)
(ir)

(ii)

(v)

(Choose the correct option) :-
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Intangibility STl
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Services can be stored for ﬁaturc use. (Tur e/ False)
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The traditional marketing mix consists of how many
clements?
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Clean hospital words, staff uniform and modern

* - equipments are examples of- (choose the correct option)
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“* Answer the following questions : ST g3
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Define sérvice marketing.
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What is demand based pricing?
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What do you mean by heterogenity? "
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Answer (any two) from the following questlons 5x2=10
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Discuss five characteristics of service.
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Explain the importance of service sector.
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Discuss the role of service Participants in service
marketing.

CRI TGERATS (RN SRR Gl T

| ST 34|

0

Discuss the key elements of service Process.
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Answer any two from the following : 10x2=20
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()  Discuss the challenges of intangibility in services.

(b)

(iid)

CRA (IS SAPHIASR AR AE Sama
el

Discuss the growth and evalution of service sector in
India.
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Discuss the 7'Ps in service sector.
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