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1.  Answer the following as directed : 1x4=4
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(@) The Consumer Protection Act in India was first enacted

n
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(i) 1980
Sabo
(i1) 1986
Sabv
(iii) 1991
PR
(iv) 2000
000
(b) Which of the following is a consumer right? -
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(1) Right to exploit
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(d)

(i) Rightto safety
fareeR SfEe
@) Rightto control
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(iv) Rightto monopoly
aFrsioal wiEer
In perfect competition, products are
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(i) Differentiated
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(i) Homogenous
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(i) Unique
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(iv) Branded
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Oligopoly means
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(i) One Seller
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(i) - Two Sellers
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(i) Few Sellers
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(iv) Many Scllers
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Write short answer to the following questions : 2x3=6
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(a) Write two difference between Oligopoly and Duopoly
market. :
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(b) Explain any two categories of dissatisfied customers.
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(c) Write any two difference between Corporate Redressal
System and Public Redressal System.
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Answer any two of the following questions : 5x2=10
were fa erpTRe Rt 1ot e e 8
(@) Write the functions of Packaging.
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(b) Explain the advantages of MRP.
s R Ry
(c) Mention the salient features of Consumer Protection
Act, 2019.
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Answer any two of the following questions : 10x2=20
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Define Market. Explain different forms of market
structure with features and practical examples.
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Define Consumer. What are the various factors affecting
consumer's complaining behaviours?
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Explain the various rights and responsibilities of

~.. consumer.
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