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. Answer the following as directed : ' 1x4=4
(2) The word Retail is derived from
541 *RAHR AT (21X
() Latin
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(i) French
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(i) Greek -
T
(iv) English
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(b) No middle menisenvolvedin ___
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(1) Wholesal
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(i) Retail
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(@ Direct marketing
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(iv) Agents services
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(c) Which of the following is not a modem and improved
form of retailing?

TR T 3% RER Wl Wi Sre e wne
(@ Dominos
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(@) BigBazar
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(m) Hyper Market
AR TES
(iv) Kirana stores
= 87
(d) Who proposed the wheel of Retailing theory?
"Wheel of Retailing' €% (FII7 &¥R zffea?

Answer the following questions : 2x3=6
(a) Define retail management.

4pal ARZIAA F@ A .
(b) Mention two demographic factors that affect retailing.
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(€) State two functions of Retailers.
RS R I —
Answer any two from the following questions :  5x2=10
TS MR I o S o ¢
(@) What are the different Non-store retailers Discuss.
Rfen 727 wa frwet B 2w a0
(b) Explain the three basic tenets of Retailing.
R ReFR R0 @ A% 2 =)
(c) What is Retail channel Management? Discuss
RV GEE JIFA T2 ST ==

Answer any two from the following questions :  10x2=20

(2) Discuss the various factors leading to high retail growth
n India. Also state the major challenges faced by this
sector.
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(b) Discuss the various stages of the wheel of retailing
theory.
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(c) What are the steps in Retail Channel Management

process? Discuss in detail.
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