Sessional Examination, 2026
B.Com 6™ Semester
Sub : Consumer Affairs and Customer Care
BCM0600704

Time : 2 hours. Full Marks : 40

1. Answer the following as directed : : 1x4=4

fiof SEpR oo aeeTEd Oed frall @
(a) The Consumer Protection Act in India was first enacted
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‘ (B) Which of the following is a consumer right?
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® Rghtto safety
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(iv) Many Sellers
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Write short answer to the following questions 2x3+6
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(@) Write two difference between Oligopoly and Buopoly
market,
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(b)  Explain any two categories of dissatisficd customers.
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(c) Write any two difference between Corporate Redressal
System and Public Redressal System.
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Answer any two of the following questions 5x2=10
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(a) Write the functions of Packaging.
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(b) Explain the advantages of MR
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(¢) Mention the salient t‘cmurcs of Consumer Protection

Act, 2019,
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Answer any two of the tullowmg. qt_lcatio;t_s t 10x2=20

it il P Aeen o Bea e @
ey P.T.0.



(a)

(b)

(©

Define Market. Explain different forms of market
structure with features and practical examples.
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Define Consumer. What are the various factors affecting
consumer's complaining behaviours?
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Explain the various rights and responsibilities of
consumer.
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