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1. ‘Answer the following as directed:” 7 1x4=4
" (a) :Upskilling refersto focusing only on basic skills.
‘(State True or False) =~ "
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(b) How can organisations leverage technology to improve
the employee experience? (Choose the correct answer)
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() Providing self-service options for HR related
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(1) Facilitating remote work and flexible work
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(1) Enhancing communication and collaboration tools.
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(iv) Allof the above.
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(c) == facilitates the employees and managers to
access crucial data from anywhere in the world at any
time. (Fill in the blank)
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(b) Define ERP in the context of HRM.
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Answer the following questions : 2x3=6
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(a) Mention two Al tools used in Human Resource
Management.
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(b) State two problems associated with using cloud
computing in HRM.
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() Explain two uses of Human Resource Information
System (HRIS) in HRM.
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Answer any two questions from the following
: o 5x2=10
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@) neﬂ.y explain the advantages of application of IOT in
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(b) Write a short note on Machine Learning.
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(c) Discuss the challenges of using technology in HRM.
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Answer any two questions from the following : 10x2=20
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(a) Discuss the merits and demerits of e-HRM.
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(b) Discuss the advantages and disadvantages of ERP
system.
3 o9 (3 IR IRd % SejRar [REw s
401

(c) Explain the need for HR transformation and the
significant developments thats are currently transforming
the work place for HR professionals.
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